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FCA US Reports Second-quarter 2020 Sales

Retail sales on rebound since April as consumers remain resilient

More than 98 percent of U.S. dealer network selling vehicles online

July 1, 2020,  Auburn Hills, Mich. - FCA US LLC reported second-quarter sales of 367,086 vehicles – a 39 percent

decline over the same period a year earlier – as the economic havoc caused by the COVID-19 pandemic in April was

partially offset by the stronger than expected retail sales rebound in May and June.

Fleet sales were impacted in the quarter as customers initially delayed or reduced their orders, in addition as

production restarted deliveries have been focused on the dealer channel.  

"This quarter demonstrated the resilience of the U.S. consumer," said Head of U.S. Sales Jeff Kommor. "Retail sales

have been rebounding since April as the reopening of the economy, steady gas prices and access to low interest

loans spur people to buy. Our fleet volume remained low during the quarter as we prioritized vehicle deliveries to

retail customers. As a result, we have built a strong fleet order book, which we will fulfill over the coming months."

This was also the first quarter consumers could completely purchase their vehicles online through the

company’s new Online Retailing Experience ( ORE). ORE is accessible through the Chrysler, Dodge, Jeep®, Ram,

FIAT and Alfa Romeo websites, participating dealer sites and a variety of social media applications. Customers

simply click on the link to begin the process.

About 20 percent of new sales leads now come from online retailing compared with about 1 percent a year earlier.  

“ORE is another tool dealers can now use to reach those consumers who like shopping from their home computer,"

Kommor said.

See the attached table for the breakdown of brand and nameplate sales. 

FCA US LLC

FCA US LLC is a North American automaker based in Auburn Hills, Michigan. It designs, manufactures, and sells or

distributes vehicles under the Chrysler, Dodge, Jeep, Ram, FIAT and Alfa Romeo brands, as well as the SRT

performance designation. The Company also distributes Mopar and Alfa Romeo parts and accessories. FCA US is

building upon the historic foundations of Chrysler Corp., established in 1925 by industry visionary Walter P. Chrysler

and Fabbrica Italiana Automobili Torino (F.I.A.T.), founded in Italy in 1899 by pioneering entrepreneurs, including

Giovanni Agnelli. FCA US is a member of the Fiat Chrysler Automobiles N.V. (FCA) family of companies. (NYSE:

FCAU/ MTA: FCA). For the methodology of determining FCA US LLC monthly sales click here. 
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